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(2)  Write any Two from Q.-2, Q-3, Q-4, & Q-5.
(3) All Questions from Q-2, Q-3, Q-4, & Q-5 carries equal marks.
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Short answers (Write Any - 5)

List out the various components of services?
What do you mean by customer expectations?
What do you mean by service quality?

List out Features of Service Pricing?

State Reasons for GAPS in Service.

List out the various steps involved is new service development?

Define customer expectations and how will you track customer
behavior and why is it necessary?

Explain the concept of service pricing. How it is different from
product pricing?

Explain the various determinants of service quality?
Explain the various stages involved in new service development?

Write Short Notes. (Any Two)

New service development and its necessity.
Pricing Strategy for Services.

Managing the design of service quality

Types of New Services
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